
 

 A GUIDE TO READING YOUR 

 MERCHANT STATEMENT 
 

  We Know that if a statement is  
  difficult to read, its difficult to use. 
 

You told us you wanted more information about how to read your statement; 

This guide is easier to read and contains more of the information that helps  

You truly understand your processing data.   

We believe a great statement is one that helps you do business, and we’re 

Committed to providing you the information you need to quickly and  

Accurately reconcile your statement, a statement we’re proud to make. 

  

 View your electronic statements and       
 account detail in our Client Line reporting 
 solution. Visit our online Glossary for terms 
 and definitions. 

   User-friendly format 

   Easy-to-read sections 

   Simple reconcilement 

   Fees broken-down 

   Qualification rate displayed 



Section 1: Cover Page 
This section displays your merchant address and processing information.  This page contains important summary-level  
financial information as well as a section for messages to notify you of important  service and account information. 
This page also includes the customer service number for assistance with your processing needs and questions. 

 

 

  ❶ Merchant provider’s return address. 
 
  ❷ Merchant’s name and current mailing address. 
 
  ❸ A high-level overview of financial events  
       occurring during the statement period. 
 
  ❹ The customer service phone number for  
       statement-related questions. 
 
  ❺ Merchant-specific information, including the  
       merchant number and the statement period. 
 
  ❻Message area containing important service  
       announcements and account information. 

 
A  GUIDE TO READING YOUR MERCHANT STATEMENT           

YOUR STATEMENT DEFINED Your merchant services financial statement is available online, and is divided into the following sections. 
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Section 2: Card Type Summary 

❶ Card Type - Lists the various card types your  
       currently accept. 

❹ Credit Count - Displays the total number of 
credit transactions (refunds) by card type during 
the statement period. 

❼ Net Amount - Summarizes the total dollar amount processed by 
card type (sales and refunds) during the statement period. 

❷ Sales Count - Lists the total number of sales 
transactions by card type during the statement 
period. 

❺ Credit Amount - Displays the total dollar 
amount of credits (refunds) by card type during 
the statement period. 

❽ Totals – The total dollar amount of all credit card activity 
processed during the statement period. 

❸ Sales Amounts - Indicates the total dollar amount 
of sales transactions by card type during the state-
ment period. 

❻ Net Count - Lists the total number of transac-
tions (sales and refunds) processed by card 
type during the statement period. 

 

The Credit Card Summary provides a detailed breakdown of your sales by card type for your entire statement period. You can analyze sales and returns,  
as well as sales volumes, item counts and average ticket. 
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Section 3: Amounts Funded by Batch 

❶ Date Submitted – The date the transaction that were 
       submitted to Premium Card Solutions for processing. 

❹ Adjustments - The amount of any adjustments 
made   against the merchant account 

❼ Funded Amount – A grand total of all activity funded  

❷ Submitted Amount - The amount submitted to 
Premium Card Solutions for processing 

❺ Fees Charged - The amount charged daily or monthly ❽ Total – A grand total of all activity during the statement  
       period. 

❸ Third Party Transactions - Transaction that were submit-
ted by a third party ie; American Express and Discover if 
not Full Service 

❻ Chargebacks/Reversals - The amount of transac-
tions that have been chargeback or reversed against the 
merchant account 

 

This section provides a comprehensive view of your account activity  you accepted and processed during the statement  period, as well as any financial adjustments 
made to your deposits. Negative amounts (credits withheld or removed from your deposits) are indicated in with a negative amount. 
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Section 4: Card Types Submitted by Batch 
This section provides a comprehensive view of your account activity broke down by card type submitted by batch during the statement period, as well as any finan-
cial adjustments made to your deposits.  

❶ Date Submitted – The date the transaction that were 
       submitted to Premium Card Solutions for processing. 

❹ Total Submitted- Summarizes the total dollar amount processed by card type (sales and refunds) dur-
ing the statement period. 

❷ Batch Submitted - The batch number that was used to track the sub-
mitted batch for processing. 

❺ Total – The total dollar amount of all credit card activity processed during the statement 
period. 

❸ Sales Amounts - Indicates the total dollar amount of sales transac-
tions by card type during the statement period per batch. 
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Section 5: Pending Financial Charges and Fees 
This section provides a comprehensive view of the Charges and Fess that were calculated and assessed during the current statement period. (Fees are listed and sum-
marized based on your merchant pricing strategy, therefore this information may vary slightly from the merchant statement copy that you actually receive.) 

❶ Transaction Type - Provides a description of the  
       Financial Charge or Fee Type 

❸ This area provides the total number of billable 
items and percentage rate assigned to a mer-
chant’s specific fee structure. 

❺ Grand Total - Represents the amount  
     assessed based on the Sales Amount and/or the Items 

multiplied by the Rate and Item Charge. 
❷ Description - Provides the Description of the 

Charge or Fee. 
❹ Net Amount Posted - Total processing fees 

incurred during the statement period 
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Section 6: Tax Gross Reportable Sales by Tin 
This section shows the amounts reported to the Internal Revenue Service on a monthly basis and aslo shows the total Year to Date Sales that will be reported at the end of 
the year to the Internal Revenue Service. 
❶ This represents the month of reported sales to the 

IRS. 
❸ This shows the amount reported for the month dis-

played in number 1 
 

❷ This shows the Gross Reportable Sales last 4 TIN 
number used to report the sales amount to the IRS 

❹ This shows the Year To Date reported sales to the 
IRS 
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